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Program Overview

Å My life. My choice. My health.

ï All associates, retirees, long-term disability and adult household members

are eligible, free of charge

ï Integrated services revolve around associate

Å Requires associates to provide their personal

information only once

Å Relies on trusted advisor relationship to help

associates better monitor and maintain their health
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Program Overview (cont.)

Å Allows associates to learn about their medical condition and 
supports them to make the behavioral changes needed to get 
healthier and return to work quicker

Å Outreaches to the right associates at the right time ï
when theyôre most likely to make changes

Å Referral pathways built between all offerings to
increase participation
ï Associates seen in the clinics can be enrolled directly into

telephonic courses, disease management, behavioral health etc.

ï Associates on disability can be enrolled directly into disease management
(same nurse), screened for depression, etc.
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MOD TO HIGH 

RISK

CHRONIC 
CONDITIONSLOW RISK

Population Health Management Model

Targeting All Employees
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Health 
Promotion

Maternity 
Management

Health Promotion

Disability 
Management

Maternity
Management

Disability 
Management

Disease
Management

Disability 
Management

Disease
Management

Medical
Management

HEALTHY AT RISK CHRONIC
ACUTE & 

CATASTROPHIC

Reducing Health Care Costs

Moving Associates to Healthier States

Health and Productivity Continuum
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Nationwide Data Analysis

Risk Factors
Lack of exercise

Poor nutrition

Smoking

Stress

Diagnoses
Hypertension

Diabetes

Depression

Obesity

High Cholesterol

Lifestyle 

Top Risk & Cost Factors are largely preventable or controllable
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Health Portal

My Health website

Associate Resources

Brown Bag Lunches

Healthy Resource Link

Lifestyle Behavior Coaching

Telephonic and web-based coaching courses as well as self directed modules of learning

Disease Management

CAD, CHF, Diabetes, Maternity Management, 

Oncology (others courses available with self-

referral (i.e. Asthma, Depression, Back Pain)

Health Assessment

Includes Domestic Violence and

Depression outreach questions

Health Screening for Health 

Assessment biometric data

Absence Management
TOPS ïTime Off Planning Service, automated absence 

tracking system (captures 100% of all absences, medical 

or otherwise), STD/LTD Appreciative Inquiry

Pandemic/Communicable Illness Tracking

FMLA/State FMLA and State Disability

Nationwide 

Associate

Behavioral Health

Work Place Onsite Counseling (10 sites)

Domestic Violence/Depression Referrals

Community Based Counseling

24 hour Telephonic Counseling

Convenience  Services

Dedicated Website with robust services

Occupational Health 

Primary Care Centers
Clinical Services

Dedicated Lactation Areas

Free Onsite Flu Shots

Ergonomic Evaluations

Educational Seminars

Mobile Mammography

Allergy Shots, First Aid

Health Fairs, Health Screenings

Executive Health Physical Program

Health Plan and Design

Wellness Incentives

STD/LTD Participation in Disease 

Management Requirement

100% Preventive Care Coverage

Sick Leave changed to PTO/STD model

Concierge 

Services

Health Advocacy

Life Resource 

Counselors

Wellness Center

Free Onsite Fitness Centers

Free Pedometer Walking Program

Fitness Center Discounts

w/Payroll Deductions

The My Health Model



My life. My choice. My health.
Nationwide Internal Health and Productivity

Medical & 

Pharmacy 

Claims

Disability 

Data

Absence 

Data

ÅIdentification

ÅStratification

Personal Health Coach

Health 

Promotion

Disease

Management

Maternity

Management

Disability 

Management

Data 
Sources

Key 
Product 

Offerings

Health 

Assessment

How the Nationwide System Works

Self Referral available for 

all offerings
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My Health Promotion

Variety of communication materials used ï

brochures, table tent, posters, dedicated web site 

and buttons.

Associate Testimonials ïassociates share their 

success stories, which are featured on posters, 

single page handouts and a dedicated web page.

Materials change each year ïwhile the My Health

branding remains constant, material content is 

updated with each yearôs launch.

Leadership Call to Action ïworking with 

leadership to create a call to action,

followed by leadership

support.
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Dedicated website ïused to communicate and 

promote all aspects of My Health.

My Health Champions ïsupport and spread the 

program efforts across all demographic and 

geographical locations.

Healthy Holiday Challenge ïencourage 

associates to continue their healthy lifestyle 

choices/changes during the holiday season.


